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The inbound call sequentially rings through multiple 
numbers until a human answers or the final number is 
dialed.
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Find-Me

Features
• Include up to 10 numbers in a sequence
• Any phone number is eligible to be included in a sequence
• Human verification on answer
• The last number in the sequence allows non-human answer so 

Voice Mail or another Action can handle unanswered calls

• Available only for Inbound Numbers acquired in turboDial
• Upgrade to include Add-Ons in your account at 

https://sd123.customerhub.net

Purpose
An inbound call sequentially rings through multiple numbers 
to maximize the chance a human will answer.

https://sd123.customerhub.net


How-To: Setup Find-Me
1. Decide the list of the numbers to be used in 

the Find-Me sequence

2. Choose and Configure an Inbound Number
and move to screen 3: Inbound Call Actions

3. Choose “Find-Me”

4. Choose Number of Rings before Transferring

5. Enter the numbers to be rang sequentially, 
up to 10

6. Enter the message to be ‘Whispered’ when 
a Find-Me call is answered, to prompt the 
press of a key

7. Click “Update” to set the new configuration

Must have turboDial Account Owner permissions:



Human Verification
Find-Me maximizes the chance a human can answer.
• On answer: a message is ‘Whispered’ – prompting the press of any key to 

verify answered by a “Human”

• Final number is an exception: No whisper, no key press. Can be answered 
by Voice Mail, Auto-Attendant, etc.

Must press a key to answer

Must press a key to answer

No key press required – can be 
answered by Voice Mail, etc.



Important Notes on Human Verification
• Allow sufficient ring time:  

• Set “Number of Rings before Transfer” to 3 or more to give agents time to 
answer, hear the ‘Whisper’ message and press any key to accept the call 
before it times out and and begins ringing the next number.

• What the Caller hears: 
• Caller continues to hear ringing during answer and ‘Whisper’ until a key is 

pressed to accept

• If a voice mail service answers: 
• The Find-Me sequence will continue to the next number because no key is 

pressed. 

• For the final number in your sequence: 
• The ‘Whisper’ message is not spoken and a key press is not required
• This allows voice mail to pick up and record the caller’s message.



Live Demonstration



Find-Me with 1 Number
Ring phones for X rings then transfer to a number

These phones & softphones 
will ring.
If no answer after ~10 rings 
then…

…This phone will ring



• Attached to the Contact found for the phone number
– Or remains unattached if no Contact found

• If the Inbound Number has an “Assigned User” the Note Record will 
be assigned to that User
– Otherwise, it will be unassigned
– User assignment is on the first screen for modifying the configuration of 

the number

Find-Me Note Records



Dashboard Reports
• Open the Admin->Reports window in Infusionsoft

• Create and Edit a 
Task-Note Report 

• Set Main Search = 
turboDial: Inbound Call to Find-Me

• Adjust the other filters as needed

• Save the Report and choose “Add to User Home…”



Items to Note
• A Find-Me sequence number can optionally be a turboDial 

Inbound Number 
– And you may configure that number to forward to a turboDial 

softphone address

• A Find-Me sequence number cannot be a softphone address; 
only phone numbers are allowed (but see previous item).

• Recommended: Use a final number that is configured with 
Voice Mail



Find-Me

• Available only for Inbound Numbers acquired in turboDial
• Upgrade to include Add-Ons in your account at 

https://sd123.customerhub.net

https://sd123.customerhub.net

