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• Never miss calls to turboDial Inbound Numbers.
• No need to use another telephone system for voice mail.
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Voice Mail
Features
• Create Greetings
• Record Caller’s 

Message
• Voice Mail pane for

Notifications
• Retrieve Messages by Listening or Reading

• Available only for Inbound Numbers acquired in turboDial
• Upgrade to include Add-Ons in your account at 

https://sd123.customerhub.net

https://sd123.customerhub.net


Voice Mail Notifications
Three notification types:

1. Notification in a User’s turboDial panel

2. Notification sent to a User’s Infusionsoft ID email

3. Voice Mail Note Records in Infusionsoft



1. Voice Mail Notification in turboDial
Notification Alert in the Voice Mail pane of turboDial

Small browser window 
popup for playback.
Transcription is shown.



2. Voice Mail Notification in Email
Email notification of Voice Mail from turboDial

New browser window 
or tab for playback.
Transcription is shown.



Inbound Call to Voice Mail

3. Voice Mail in the Note Records

New browser window 
or tab for playback.
Transcription is shown.



How-To: Setup Voice Mail
Must have turboDial Account Owner permissions:

• Choose the turboDial Inbound Number

• Decide which turboDial User in your team will be 
assigned Voice Mail for the number

• (User step) Compose & Record the Greeting

• Setup Voice Mail on the Number

• Create Voice Mail Dashboard Reports



Setup Voice Mail
1. Create the Greeting as a Recorded Message in turboDial

– Give it a useful name
– It should be public or owned by the User assigned to this number

2. Modify the Inbound Number
A. Move to the Inbound Call Actions screen
B. Choose “Voice Mail”
C. Choose number of rings …
D. Choose the Assigned User’s Infusionsoft ID

• Receives Voice Mail Notifications
• Assigned ownership of the Voice Mail 

Note Record
E. Make email notification selection
F. Make transcription selection
G. Choose Greeting from step 1
H. Choose if enabling transfer direct to 

voice mail (explained later)
3. Click “Update”



Demonstrate Setup & Use



Voice Mail Transcription
• Optionally enabled when you configure Voice Mail

• Usually arrive in 1 minute
– May take up to 15 minutes

• Displayed in…
– “View & Listen” windows 
– Voice Mail Note Records in Infusionsoft

• Transcriptions are retained after the voice message recording is 
deleted

• Additional charge from Twilio
– https://www.twilio.com/voice/pricing
– $0.05/minute for North American customers

https://www.twilio.com/voice/pricing


• Option 1: turboDial Voice Mail pane: 
– Select the desired voice mails and click “Delete”

• Option 2: “View & Listen” windows: 
– Click “Delete”

• Deletes the notification in turboDial, the recording link in the 
Infusionsoft Note record, and the recording in Twilio

Deleting Voice Mails



• turboDial Voice Mail pane: 
– Select the desired voice mails and click “Clear”

• This will remove the notification in the turboDial Voice Mail 
pane, but retain the recording in Twilio and link in the Note 
Record.

Clearing Voice Mail Notifications



Voice Mail Note Records
• Attached to the Contact found for the phone number

– Or remains unattached if no Contact found

• Assigned to the turboDial User assigned to be notified



Voice Mail Note Records
• Recording Link is included in the Call Recording custom field 

of the Voice Mail Note Record

• This Link is deleted when you delete the Voice Mail Recording
• The Voice Mail Note Record is never deleted



Dashboard Reports
• Open the Admin->Reports window

• Create and Edit a 
Task-Note Report 

• Set Main Search = 
turboDial: Inbound Call to Voice Mail

• Adjust the other filters as needed

• Save the Report and choose “Add to User Home…”



Assigned User’s Options
• The Account Owner always provides 

the initial full configuration of voice 
mail on a number.

• That initial config includes the 
Infusionsoft email ID of the Assigned 
User.

• The Assigned User can choose the 
number in the Inbound&SMS 
selector and see the red config 
button.

• The Assigned User can optionally 
modify:
• Number of rings
• Greeting
• Turn on/off email notification



Transfer a Call Direct to Voice Mail
• Your turboDial account includes the 

capability to ring the phone or 
softphone of other Users in your 
account, by:
• Transferring a call to them
• Starting an Intercom Call to them

• If a User is assigned to Voice Mail on 
an inbound number then you can 
avoid ringing their phone or 
softphone, by: 
• Transferring a call directly to their 

voice mail
• Use an Intercom Call to leave a 

message directly on their voice mail 



Transfer a Call Direct to Voice Mail, cont

• To enable this feature for an 
Inbound Number – check the box 
found at the bottom of the Voice 
Mail setup screen

• A “Voice Mail” entry for this 
assigned user will now appear in 
the Intercom Selector for all Users 
in the account:



Items to Note
Assigning an Inbound Number to 1 User

Config Screen 1 Config Screen 2 Config Screen 3

Choose consistent values across all 3 screens when configuring the Inbound Number



Items to Note, continued

Using the Assign Buttons in Voice Mail Notifications

View the Contact, if one has been assigned.

Contact not assigned or assigned incorrectly. 
Add a new Contact and assign.
Reassign yourself as the Voice Mail Note owner

Contact not assigned or assigned incorrectly. 
(Re)Assign to the currently viewed Contact.
Reassign yourself as the Voice Mail Note owner

+



Items to Note, continued
• Expiration of Notifications in the Voice Mail pane

– Notifications are retained for at least 10 days and then expire and no 
longer appear in the Voice Mails pane in turboDial

– When the Notification expires the Voice Mail recording is not deleted 
and remains accessible in the Note on the Contact Record until you 
delete it.



Items to Note, continued
• You cannot modify a Recorded Msg in use by Voice Mail.

– Remove it from the Voice Mail configuration before 
modifying/deleting.



Voice Mail

• Available only for Inbound Numbers acquired in turboDial
• Upgrade to include Add-Ons in your account at 

https://sd123.customerhub.net

https://sd123.customerhub.net

